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Process Review - Standard i-MED Portal Cycle

ÂThis is the 
basic 8 step
i-MED Portal 
process

ÂThis tutorial 
will follow 
this cycle
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Process Review - i-MED MEVALTM Process

This is the Heridian/i-MED MEVALÊ Store And Forward Telemedicine Process
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Login Process

Â Click the i-MED Client 2009 icon 
on the desktop, task bar or use 
the start menu to launch the 
system.

Â You will see the login screen (See 
right).

Â Check that the CONNECT to 
INTERNETicon is displayed.

Â Enter your i-MED Portal USER ID 
and password (sent to you after 
registration) and click the LOGIN 
button
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Main System Screen

Â Following login, 
you will be 
presented with 
the main system 
menu.

Â Ensure that your 
subscription 
status is GREEN

Â Ensure that that 
you are connected 
to the Internet.
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System Set-up

ÂBefore the system can be used there are some 
simple set-up tasks that may need to be done:

Â Imaging Device set-up (optional)

Â Twain device installed (optional)

ÂUser groups set-up (optional)

Note: All of these steps are optional and need only 
be performed is you wish to use the 
associated devices
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System Set-up - Imaging Device Set-up

Â This step is only required if 
you intend to use i-MED 
Client 2009 to capture 
images directly from you 
attached imaging device.

Â Click the main menu 
SETTINGS option and select:

IMAGING DEVICE SETTINGS
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System Set-up - TWAIN Device Installed

Â If you intend using a scanner it must be 
installed before running the i-MED Client 2009 
application.

ÂThe i-MED Client 2009 software will 
automatically recognize your scanner, 
provided it conforms to the TWAIN standard

ÂA TWAIN driver that is normally supplied with 
a scanner must also installed.
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System Set-up - User Groups Set-up

Â Select ǘƘŜ άaȅ ¦ǎŜǊ DǊƻǳǇǎ 
aŀƛƴǘŜƴŀƴŎŜέ option from the 
main update menu

Â Add your groups first using the 
GROUP DETAILS section of the 
screen.

Â Next add the MEMBER IDs to each 
of the groups you wish to work 
with.
(Must be subscribed i-MED Portal  
members)
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Adding a Patient

Â Select the άaŀƛƴǘŀƛƴ tŀǘƛŜƴǘǎέ 
option from the main update 
menu

Â Click NEW and complete the 
details for your patient.

Â Make sure you complete the 
CONTACT and HISTORICAL 
MILESTONES tabs in the bottom 
section of the screen.

Â Click SAVE.
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Capturing Images, Scans and Videos - Introduction

Â To capture images and videos, 
you must start the Media 
Browser

Â First open the PATIENT 
BROWSER by clicking BROWSE 
PATIENT RECORDS from the 
main update menu

Â Find your patient record and 
highlight it by clicking the row

Â Right click the selected row 
and choose LANUCH MEDIA 
BROWSER.
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Capturing Images, Scans and Videos - Browse Media Library

Â This is a list of current media 
objects for this patient

Â Currently selected object is 
displayed here.  Clicking the 
image will launch the image 
editor.

Â This panel displays information 
for the currently selected media 
object (click the table to select 
an object)

Â These three buttons launch the 
IMAGE, VIDEO and SCAN 
screens (more later).

Â This button starts the image 
comparison function ςallowing 
you to compare different 
images, side by side.
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Capturing Images, Scans and Videos - Acquire Image

Â Click the ACQUIRE IMNAGE button 
in the MEDIA LIBRARY BROWSER to 
start this function

Â Click the capture button to activate 
the camera device

Â Click the GRAB FRAME button to 
take a picture

Â Save to database if the image is 
required (you will be prompted).

Â Click the LOAD FROM FILE button is 
you wish to import image files from 
other sources ςYou will be 
prompted for file names.
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Capturing Images, Scans and Videos - Acquire Video

Â Click the ACQUIRE VIDEO button in 
the MEDIA LIBRARY BROWSER to 
start this function.

Â Make sure your camera is switched 
on and connected then click the 
ACTIVATE CAMERA button.

Â Adjust the parameters to suit your 
needs in the CAPTURE DEFAULTS and 
SESSION DATA boxes.

Â Click the REC button to start the 
recording process.  Click STOP if you 
wish to stop before the end of the 
predefined time.

Â Save to database if the video is 
required (you will be prompted).

Â Click the LOAD FROM FILE button is 
you wish to import video clips from 
other sources ςYou will be 
prompted for file names.
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Capturing Images, Scans and Videos - Acquire Video

Â Click the ACQUIRE SCAN button 
in the MEDIA LIBRARY 
BROWSER to start this function.

Â Make sure your scanner is 
switched on and connected 
then click the SCAN NOW 
button.

Â Select the SCANNER source that 
you wish to capture from (you 
may have multiple)

Â Follow the image capture 
process as defined by your 
scanners TWAIN driver.

Â Save to database if the 
resultant scan that is displayed 
in the function window is 
required (you will be prompted).
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Building a CASE PACKAGE - Step 1

Â First, launch the PATIENT 
BROWSER

Â Next, highlight the patient to 
work with by clicking the row

Â Right click the highlighted 
row and click ά[!¦b/I /!{9 
t!/Y!D9 .¦L[59w όb9²ύέ 
from the context menu
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Building a CASE PACKAGE - Step 2

Â Select the images, 
videos and scan 
you want to send

Â Right Click and 
choose SELECT

Â Click a MEDIA 
LIBRARY object to 
display

Â Click the displayed 
image to launch the 
image editor
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Building a CASE PACKAGE - Step 3

Â Annotate your 
selected 
image/s

Â Click SAVE
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Building a CASE PACKAGE - Step 4

Â Fill out the tabbed sections:
Â BASE DATA
Â SYMPTOMS
Â OBSERVATIONS
Â Prelim Diagnosis

Â Leave the sections:
Â Relevant history

Â Added automatically from 
Patient Record

Â Final Diagnosis
Â Completed later

Â Care Plan
Â Completed later

Â Type the names of recipients 
or user groups in the TARGET 
RECIPIENTS BOX and click 
CHECK NAMES to verify them

Â Click SAVE
Â Click SEND NOW
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Case Submission and Review Procedures

Â Cases can be reviewed 
in 2 ways:
Â From the BROWSE 

PATIENT screen
ÂRight Click
ÂSelect άw9±L9² 

PATIENT CASE 
IL{¢hw¸έ

Â From the ά/!{9 
t!/Y!D9 .wh²{9wέ


